
Corporate Overview



WHO WE ARE

Lime Solution Sdn Bhd (1070858-U) a Bumiputra company was incorporated in
2013 and registered under Ministry of Finance with full range of IT code. The
company was initially setup to supply the demands and needs in IT industry that
which is rapidly grows in Malaysia. We are committed to supply excellent quality IT
services and focus on end-to-end IT solutions.

Our main office is located at Taman Bangi Avenue, which is near to Government
offices in Putrajaya.



OUR VISION AND MISSION

VISION

We strive to be the preferred IT Services to our customers and business partners by

offering a unique value-added service, strategic alliance with key industry players,

strengthens capability and reliability to ensure we are ahead of the market.

MISSION

To simplify the services to be more efficient and affordable with competitive price



OUR PHILOSOPHY

Our philosophy is building a long-term business partnership with
our clients where interpersonal relationship, reliability, assured
quality and target oriented modern technology as this are the main
key to success.
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OUR OFFERINGS

Data Center Infrastructure :

We offer Services Networking, Server, Storage and Software ‘s related to
setting up the data center environment that required high end knowledge
and expertise. We work with customer from beginning, starting from
requirement study, consultation, technology mapping and integration,
benchmarking, built, deploy and manage.

We will work with proven technology partners and our capabilities in
integrating those technologies is our key in making sure of the success of
any data center infrastructure project.

We believe that right technologies are important but the equally important
is working with partner which have the right skill in making sure all are well
installed and integrated and in working condition.



OUR OFFERINGS

IT Consultation and Training :

Customer also can approach to us to engage our consultant or engineer for
tech-refresh or high-end services like zoning for storage, reconfigure of high-
end servers.

We also provide Unix based training (Linux/Solaris) in house or it can be
arranged at customer place.



OUR OFFERINGS

Support and Maintenance Services:

Support and maintenance is crucial in any organization where their business very
much depends on IT. Proper support and maintenance is a must to make sure
their hardware’s are running at maximum uptime. Survey shows, that accepted
uptime rate must be at least 99.6% a year.

Only scheduled downtime is allowed and only happen in a proper timing which
do not affect the whole business operations. We have in-house skilled engineer,
escalation process systems and ever ready replacement parts that we can get
anytime from authorised warehouse.

Customer also can purchase direct from us on the IT parts, either brand new,
second hand or refurbished based on their budget but installation must have
done by customer.



OUR OFFERINGS

Security Solutions:

It is crucial part now in any organization when all the critical data and
applications are put on internet. Even more important when all the businesses
are depending from Information Technology to generate business revenue.

Down time will create bad image and damage to the organization; therefore
action need to be taken to secure threats from both outside/inside which can
slow down the process and bring down the server.

We can help our customer from beginning to check or penetrate the security,
test in all aspects (SPA) or event go into details on each hardware. Once done,
we will be able to advise the customer on the next step on how to overcome
the security issues



OUR OFFERINGS

Google for Business Services:

Google technology is the best platform for any new company to set-up their
back-end IT communications. It covers end-to-end solutions, user friendly with
affordable cost. We will be able to offer you the service as below:

• Register and configure DNS
• Set-up company email
• Set -up company homepage
• Personalise your google requirements
• End user training



OUR STRATEGIC PARTNERS



OUR CUSTOMERS



40-1, Jalan Bangi Avenue 1/8,
Taman Bangi Avenue, 43000 Kajang,
Selangor Darul Ehsan

: 603 8211 2573

No : 603 8211 2593

https://goo.gl/maps/od6XNQbgfoabyDUVA

HOW TO REACH US


